
 
See what our customers 

say… 
 

“Your Tapi Link product is great. My 
staff really appreciate the benefits 
of having the caller’s information at 
their fingertips every time the phone 
rings. Our customers have noticed 
the improvement in customer 
service. I have noticed the increase 
in productivity“ 
 
“We’ve been using Tapi Link for six 
months and I don’t know how we 
ever managed without it.” 

  What telephone hardware do I need in order to use Tapi Link? 
In order to take advantage of CTi (Computer Telephony Integration) it is necessary to have either a 
telephone system or a telephone handset that supports the Microsoft®  TAPI standard.  

Most modern switchboards support TAPI, however, there are certain exceptions. It is therefore 
advisable to check for compliancy by contacting Papillon Technology. 

If you are a single user or are using a number of standalone telephone lines, there are hardware 
solutions available that are bundled with Tapi Link. Please contact us for more details. 

If you have any questions regarding CTi or require any further information please contact Papillon 
Technology by telephone on US +1 (614)-559-2270, internationally on +44 (0)1992 560487 or 
by email to sales@papillontechnology.com. 

Papillon Technology .  Langdale .  Silver Birch Avenue  .  Epping  .  Essex  .  United Kingdom  .  CM16 6LB  .  Tel  US:  +1 (614)-559-2270  or internationally on: +44 (0)1992 560487  .  Fax +44 (0)1992 560489 

With Tapi Link you will know who is calling 
and have all the necessary data to hand 
before you answer the telephone. 

When the telephone rings Tapi Link 
performs rapid searching on all telephone 
number fields in your GoldMine® 
database and screen pops the caller’s 
details, before you even answer the 
phone! 

This process is entirely automatic - which 
means that it doesn't matter whether your 
contact is calling from their office, their Tapi Link for GoldMine® - seamlessly integrated. 

Tapi Link can deliver client information and pop the GoldMine® record  -  before you answer the telephone call ! 

High Performance Computer Telephony for GoldMine® 

Frequently Asked Questions 

Can Tapi Link  automatically display a 
Complete Call dialog box for all calls ? Yes 

Can Tapi Link also be used with HEAT 
for  Dialling  and Screen Popping ? Yes 

Can Papillon Technology advise me if  
my telephone system supports TAPI ? Yes 

 Does the Tapi Link license need to 
match the GoldMine user count? No 

Can Tapi Link also search on the Text 
version of CallerID ? Yes 

Tapi Link and Power Dialer are trademarks of Papillon Technology. All other trademarks are property of their respective owners. All rights reserved. Papillon Technology 1999-2003. 

mobile phone, or even their home 
office. If their number is listed in a 
GoldMine®  record - Tapi Link will 
display the caller’s information on-
screen.  

This will improve your response times 
and enhance the levels of service you 
provide to your clients.  

Tapi Link also enables users to 
automatically dial contacts directly 
from the GoldMine® contact record. 

In addition, Tapi Link automatically 
displays Complete Call dialog boxes 
and has a vast array of other features. 

 

Tapi Link for GoldMine®  

www.papillontechnology.com 
        papillon technology 
                  the future is calling 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


